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FREQUENTLY ASKED QUESTIONS

We want your event experience to be wonderful in every way. In order
to assist you in planning, we have provided answers to some of our
most frequently asked questions.

FACILITY

Is the event space ADA accessible?

The event center has steps to the entry, but once inside, there is an elevator from the entry level to the
event space and the outdoor terrace has ramp accessibility as well.

Can | select my own service providers (decorators, audio visual, etc.) or do | have to use required
vendors?

Yes, you can select your service providers, but service plans must be approved by event center
management. If you are looking for service providers, we do have recommended vendors who have
successfully partnered with Historic Saint Joseph Hall for other events. The list can be found on our
website www.nortstevents.com/recommended-vendors

FOOD & BEVERAGE

Can | bring my own food & beverage?

No. We have extensive menus to select from. If you would like a customized menu or have specific
dietary needs, our excellent culinary team will work with you to develop a menu that meets your needs
and exceeds your expectations.. We also offer an extensive selection of beverages that will also meet
your needs.

Can | bring my own cake?

Absolutely! The wedding cake is a very special part of your wedding day. The cake does need to be
provided by a licensed/commercial bakery.
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AUDIO VISUAL

Do you have on-site Audio Visual Capabilities?

Yes, we have on-site audio video capabilities with Laser LED Projector.

PARKING

Do you have on-site parking?

Yes, we do have an on-site parking adjacent to the event center lot for your guests. On street parking is
also available. We can also provide valet service for your event.

ACCOMMODATIONS

Where can my guests stay?

While there are many hotel options in downtown Indianapolis, the Bottleworks Hotel is the closest. We
also recommend the Indianapolis Marriott Downtown and Omni Severin Indianapolis. We do not have
a negotiated rate with any of the hotels, so you will need to contact the hotels directly. For more
information on accommodations and other vendor recommendations, visit our website
www.nortstevents.com/recommended-vendors



